
Online Distributions and ACH Direct Deposits Available  
 
If you are a terminated Investment Plan member who has met the requirements for taking an Investment 
Plan distribution or your Investment Plan account contains funds rolled into it from DROP, you can request 
a distribution online.  You can also electronically deposit distributions to your bank account.  Additional 
information follows. 
 
Please note that the following distribution cannot be currently processed online (it can only be processed by 
calling ING (formerly known as CitiStreet) at 1-866-446-9377, Option 4): 
 

• A distribution from the Investment Plan account of a member who took a partial Investment Plan 
distribution (“retired”) and then returned to FRS employment.  The remaining Investment Plan 
balance cannot be taken online until 12 months have passed since the date of the initial distribution. 

 
Processing an Investment Plan Online Distribution or Rollover  
To request an online distribution, log into MyFRS.com1 then select “Manage My Benefits,” then “Manage 
Investments,” and then select “Distributions” in the left-hand navigation menu (see the following screen 
shot): 
 

 
 

 
After selecting “Distributions,” select “Request a Distribution” and follow the presented screens.  Rollovers 
can also be requested by following the presented screens for the rollover options.  Rollover checks will be 
sent to your address of record.  If you are interested in a rollover to a Roth IRA, please call ING.  Any 
questions regarding taking a distribution online should be directed to ING at 1-866-446-9377, Option 4.  
Note that you have the option of requesting a distribution by calling ING.   

                                                 
1 If this is the first time you are logging onto MyFRS.com, you will use the PIN provided to you in your New Hire Kit.  If you have 
already logged onto MyFRS.com, you will use the new User ID and password you created.  



 
Distributions via ACH (Direct Deposit) 
If you want to have your distribution paid by ACH direct deposit you may want to consider entering the 
required information prior to being eligible for a distribution.  This stored information will then be used 
when you initiate the distribution request either online or by calling ING.  If you have any questions 
regarding ACH direct deposit you should contact ING at 1-866-446-9377, Option 4. 
 
To have an Investment Plan distribution paid electronically, you should log into MyFRS.com then select 
“Manage My Benefits,” then “Manage Investments,” then select “Personal Information” in the top menu, 
then choose “Banking Information” in the drop-down box (see the following screen shot): 
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Then select “Add/Edit Banking Info,” then “Add Information,” and the following screen will be displayed. 
 

 

 
 
You should then enter the account type, routing number, and account number and then click “Submit.”  
Please note that once the banking information has been submitted, the earliest the information can be 
changed or deleted is the next business day.  
 
The routing number is a 9 digit number that identifies your bank.  It is usually located to the left of the 
account number at the bottom of a personal check or savings withdrawal slip.  You can obtain this number 
from your financial institution.  The account number is your checking or savings account number at your 
financial institution.  It is usually located to the right of the routing number at the bottom of a personal 
check.  Disregard any spaces or dashes in the middle.  Note that the check number is also printed at the 
bottom of the check, but it should not be included as part of your account number.  The following check 
sample can assist you in locating your routing number and checking number. 
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