Online Registration - Changes to Secret Questions

To help improve FRS members’ experience in registering/logging into MyFRS.com and provide more
consistency, the FRS has deleted the secret questions and answers on file for all members. The next
time you login to MyFRS.com you may be prompted (see screenshot below) to select two pre-
populated questions from a drop down box and provide single word answers to the questions (we are
rolling this change out in stages). If you have any questions, please review the instructions located at
the top of the update page in red or call the Financial Guidance Line at 1-866-446-9377, Option 2
(TRS 711).

Update My Profile Information

Modify Your MyFRS Profile

To help improve FRS members' experience in registering/logging into MyFRS.com and
provide more consistency, the FRS has deleted the secret questions and answers on file

for all members. ———

Please select two pre-populated questions from the drop down box and
provide single word answers to the questions.

Al figlds sre reguired fo be completed.

User ID must be between 6 and 32
characters in length, and can
include numbers, letters, hyphens,
underscores, pericds, and the @
symbol.

User ID: test011330072

Current Password: | Password must be between & and
32 characters in length, and may

Pazsword: | contain special characters.
Pazswords are CASE SENSTIVE.

Confirm Password: | NOTE: If you don't want to
update your password, do not
input any data in these three
fields.
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Secret Answer #2: | Secret answers can only be ons
word. (50 characters max)
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