
 

 

 
 
 

ONLINE LIVE CHAT 
 
 
MyFRS.com has been upgraded to include live chat.  Online chat allows you to converse live 
with an Ernst & Young financial planner and ask general FRS questions.  Detailed and 
personal questions may require the Ernst & Young planner to contact you directly.  Initially, 
chat will only be available for limited hours.  As we gain experience with this new service, we 
will gradually expand the hours it is available. 
 
Below is a screenshot showing where chat is located on the MyFRS.com homepage: 
 
 
 
 
 
 
 
 
 


